Natalie Lam Johnson

natalie.l johnson@usc.edu | linkedin.com/in/natalie-lam-johnson | natalielamjohnson.com
EDUCATION
University of Southern California, Marshall School of Business and Viterbi School of Engineering Los Angeles, CA
BS in Artificial Intelligence for Business May 2028 (expected)
Minor in Product Management (Major GPA: 3.94/4.00 | GPA: 3.67/4.00)

e Awards: National Merit Scholar (top 1% nationally), USC Presidential Scholar (top 2% merit scholarship), Cornell Tech
Break Through Tech AI/ML Fellow, Dean's List, President’s Volunteer Service Award (Gold)

EXPERIENCE
Advantest — Global Semiconductor Test System Provider San Jose, CA
Al & Project Management Intern May 2026—Aug 2026

o Led market research and stakeholder interviews across 20 Al vendors, evaluating OEM platform fit on technical
maturity and integration fit for Advantest's RAG-based knowledge system, advancing 2 vendors into active pilot
discussions covering potential million dollar contracts

e Designed and deployed cloud-hosted Al agents that automates and scales recurring operational workflows such as
task triage and Jira ticket routing for a 60-person team, reducing manual effort by ~2 hours/week per person

Business Intelligence & Data Systems Intern May 2025-Aug 2025

e Built a RAG-powered knowledge system embedded in Advantest's flagship 93K product, used by NVIDIA and
Qualcomm, cutting documentation processing time by 54% and accelerating customer onboarding

e Researched 15+ AI/LLM vendors and built cost-benefit forecasting models for senior stakeholders' enterprise deployment

decision
University of Southern California Los Angeles, CA
Technical Product Lead May 2026—Present

e Led a4-person team building TrojanReg's technical and operational foundation for a planned rollout to 20,000+ students

e Architected the constraint-based scheduling algorithm and validation engine that auto-generates degree-compliant
schedules, projected to reduce advisor workload by 20%

e Conducted user research across USC undergraduates on academic advising pain points, translating findings into system
requirements that shaped the tool's design

Canva Los Angeles, CA

Undergraduate Communications Consultant Aug 2025—-Dec 2025

e Interviewed 30+ students, uncovering onboarding barriers affecting 90% of new users; presented findings and GTM
recommendations to 7 senior stakeholders

e Translated UX research into user stories that shaped prioritization decisions on Canva's higher ed product roadmap

KIPP SoCal Public Schools — Charter School Network Los Angeles, CA

Team Lead, Enrollment Yield Modeling Project Apr 2026—Present

e Recruited KIPP SoCal as a new research partner, leading a 7-person team applying predictive clustering to model
network-wide enrollment yield and forecast applicant persistence

e  Present enrollment strategy recommendations directly to KIPP SoCal's COO, translating model output into network-level
decisions on recruitment and retention

ORGANIZATIONS
DataSC — USC Data Science Organization Los Angeles, CA
President Apr 2026—Present

e Promoted to President after driving 340% membership growth and 136% retention as VP of Operations
e [eda 100-person org running two program tracks, scaling org-wide engagement and growth

USC Vietnamese Student Association Los Angeles, CA
Director of Finance Aug 2024-Apr 2026

® Managed $9,000+ budget and led a 17-person cross-functional team driving fundraising and vendor partnerships
® Raised $3,500 for a 500+ attendee dating show spanning 15 colleges, VSA's flagship annual event

SKILLS
Python, SQL, R, Excel, RAG/LLM Systems, Product Management, Optimization (BIP), User Research, Agile, Go-to-Market
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